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School of Allied Health Professions

Opening Remarks
Dean Dugan, Ph.D




Administration & Program Directors

Overview of HSC Schools
SAHP Administration
SAHP Programs & Directors
SAHP Clinic
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Academic Affairs:
Dr. Andy Pellett

Technical Standards

Academic Standards

Student Grade Appeals

Student Conduct & Professional Behavior

Dress Code

Student Rights & Responsibilities
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http://catalog.lsuhsc.edu/content.php?catoid=5&navoid=782#Technical_Standards
https://alliedhealth.lsuhsc.edu/admin/academicstandards.aspx
https://alliedhealth.lsuhsc.edu/admin/docs/SAHP_Student_Grade_Appeal_Process.pdf
http://alliedhealth.lsuhsc.edu/Admin/studentconduct.aspx
https://www.lsuhsc.edu/administration/cm/cm-56.pdf

Office of Student Affairs:

Dr. Kevin Lord

Medical Leave
Student Organizations
Student Government Association (SGA)

Awards

vV v . v. v Y

SAHP Student Handbook
o StudentHandbook5.22.24.pdf (Isuhsc.edu)

Course and Faculty Evaluations
Transcripts

» Office Procedures

» Academic Calendar
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https://alliedhealth.lsuhsc.edu/admin/docs/StudentHandbook5.22.24.pdf

Alumni and Community Affairs

» Assistant Dean of Alumni and Community Affairs
o Alanna Glapion, EdD, OTR/L

» Focus on building connections
o Current Student Engagement
o Alumni Engagement

o Community Events
= Continuing Education

= Fall/Spring Alumni Events
» Developing Community Partnerships
o Health Education

o Student Involvement




BREAK

» Group Activity
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Financial Aid Office:

Anna Daigle

» Budgeting & Financial Planning

» Financial Aid Sources

» FAFSA & Application Process

» Student Communication & the Financial Aid Office

» Student Debt

L5SU
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Student Health Services:
Debra Felix, Student Health Coordinator

Location & Hours
Seton Building
478 S. Johnson Street, 3rd Floor
Mon-Fri: (8am-4:30pm)
Office#: (504) 568-1800
Appointments#: (504) 412-1366

** MUST meet all required obligations to access MYLSUHSC

» Health Requirements
> Submitting "ONLINE STUDENT HEALTH FORMS" (https:/www.Isuhsc.edu)
» Student Health Website (Can find Student Health Forms, Refusal of Vaccination,
» EPIC — MyChart to create account (Isuhn.com/patientportal)
e » Access Health Records by way of MyLSUHSC

NEW ORLEANS
School of Allied Health Professions
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https://www.lsuhsc.edu

Insurance, Titers and Vaccines:
Quest Lab - Bloodwork

Proof of Insurance
* Bring to appointments

Titers & Quantiferon Gold
*Only need to call for orders

TB Skin Test
*Scheduled only (Mon-Wed)

Quest Lab Hours
* Mon-Friday (8am-4:30)
* Closed (12:30pm-1:30pm lunch)
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Accessing Your Health Record
1. Go to the Isuhsc.edu website and click on MyLSUHSC

MAIN MENU

ADMISSIONS & AID
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RESEARCH

ABOUT
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m Library




2. Click on Self Service

Lsu Health Prospective Students Patient Care v  Job Seekers v Donors v Crime Statistics + Search Q
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Wellness Center

Screenshot




3. Click on Academic Self-Service

LSU Hea Ith Prospective Students v Patient Care »  Job Seekers ~ Donors v Crime Statistics +~ Search Q

NEW ORLEANS

PeopleSoft Support

a PeopleSoft Support Self-Service

PeopleSoft Support
Financials

Human Resources

Student Administration

End User Training
Superuser Training

Register For Training
Frequently Asked Questions
Staff

PeoplesSoft Support Home

-
¢ s SELF-SERVICE

PeopleSoft
Employee Self-Service Academic Self-Service
employeeselfservice.lsuhsc.edu academicselfservice.lsuhsc.edu
Purchasing
o~ l I Buy-U eProcurement - LSU Health New
‘D Ll’ \‘ “2‘5‘ Orleans &

Training

Employee Self-Service Student Self-Service Faculty Self-Service

Buy-U eProcurement
Training @ - LSU Health
New Orleans
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4. Input your LSUHSC User ID and Passwor

‘& https)//prd pshelsuhse.edu/psp/csprdfemd=logi O ~ @ © || & Oracle PeopleSoft Sign-in

File Edit View Favorites Tools Help

5 B Suggested Sites (2) ~ ejFrEEHDtmE“ aPolice Brace for More... * I3 Suggested Sites Eﬁ - ~ 3 Eéé v Page~ Safety v Tools+ 'ﬂ"

LS

PeopleSoft HRSA - PS9CSPRD 4

User ID

JOHNDOE

Password

I..I..ll -

Warning! Any information viewed during this
PeopleSoft session will be saved to your
browser's Internet cache on the computer you are
using and may be viewed by others who may also
use this computer. We recommend against
using public or shared computers to access
PeopleSoft. To protect the security of this
information, delete your Internet cache prior to
closing the browser windows at the end of your

Se3s10n.
Sign In I

Medicaid Medical Portal - L... Directory

H O Drafts - pjohn2 @ls... e Citrix XenApp - Ap... e Oracle PeopleSoft 5... (@) PS Desktop - Citrix ... a Schroeder vaccinati...




5. Go to Main Menu-->Self Service-->Student Center

@ hity prd.pshelsuhsc.edu/psp/csprd/EMPLOYEE O + @& & @ Employee-facing registry c.. *

File Edit View Favorites Tools Help

55 b Suggested Sites (2) a Free Hotmail a Police Brace for More... ~ I» Suggested Sites & = ™ | Eéa v Page~ Safety~ Tools+ '@"

#& Home | Signout
Search Menu:

3 Self Semvice Class Search / Browse Catalog

3 PeopleTools Academic Planning

[El My Personalizations Enroliment

Campus Finances

Campus Personal Information
Academic Records

Transfer Credit

Student Center

(T G A I B I

https://prd.pshe.lsuhsc.edu/psp/csprd/EMPLOYEE/HRMS/c/5A_LEARMER_SERVICES.555_ STUDENT_CENTER.
; Vedicaid Medical Portal - L2 Dir

M E| H 0% Drafts - pjohn2@Is... e Citrix XenApp - Ap... e Employee-facing re...




6. Scroll down and click on "health record" in the lower
left-hand corner

L I © https://prd.pshe lsuhsc.edu/psp/csprd EMPLOYEE O ~ @ & | & Student Center

File Edit

View Favorites Tools Help

7 3 Suggested Sites (2) * éj Free Hotmail éj Police Brace for More... ¥ [ Suggested Sites & - > =3 Eé v Page~ Safety~ Tools = @v ”

Favorites ¥ Main Menu ¥ » Self Service ¥ >  Student Center & Home | Sign out
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:
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My Account Account Summary details P
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= Future Due 2,500.00

Currency used is US Dollar.

Demographic Data

Medicaid Medical Portal - L...




Health Blocks

» Itis your responsibility to maintain an up-to-date health record

» 30-day reminder emails warn of upcoming health blocks (they DO NOT mean that you
have a block yet)

» Health blocks prevent you from registering for classes
» Student Heatlh does not do health blocks

» Please allow 7 days for your online packet to be processed for approval.
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Contact Us

Student Health Services Office
478 S. Johnson St., 3" floor
Hours: M-F 8:00am —4:30pm
Contact# (504) 568-1800
Appointments#: (504) 412-1366
Email: studenthealthstaff@lsuhsc.edu
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mailto:studenthealthstaff@lsuhsc.edu

LSUHSC New Orleans

Department of Information Technology

Allied Health New Orleans IT Support
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IT Organization

Central IT

» Enterprise Support
» Web, Email, Network, Server, Security, AV

Local IT

» Quang Tran

» Marilyn Viverito
» Ryan Ramsey
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How To Find Assistance

Office Locations

»Quang Tran — Allied Health 642
» Marilyn Viverito — HDC 229
»Ryan Ramsey — HDC 404

Email
»ahnopcsupport@Isuhsc.edu

Webpage

» https://alliedhealth.lsuhsc.edu/admin/computersupport.aspx

Help Desk
»504-568-HELP(4357)

LSl
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mailto:ahnopcsupport@lsuhsc.edu
https://alliedhealth.lsuhsc.edu/admin/computersupport.aspx

Computer Policy

CM-42 — Information Technology Infrastructure
» Applies to all devices that connect to the LSUHSC Network

» You are responsible for everything done with your User ID/User Credentials
» Do you give out your password
» Log out or lock your computer when you leave the computer
» Do not respond to phishing emails
>

Do not waste LSUHSC resources (playing games, streaming audio/visual content,
shopping, social media, crypto mining, etc.)

» You can do the above if it is school related like a research project

* Compromised accounts are disabled and are not enabled immediately.

e Students have been expelled from the university in the past for violations of
CM-42
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Password Policy

LSUHSC Password Policy

1. The password must contain characters from three of the four following categories:
# English upper case letters (A-Z)
# English lower case letters (a-z)
e Base 10 digits {0-9)
# Non-alphanumeric characters: (@, #, 5, _

2. The first character must be a lower case or an upper case character (a-z, A-Z).

3. The password must be no less than 10 characters.

4. The password must be different from the previous 14 passwords used.

5. The password must be changed at least every 70 days, and will remain valid for 70 days.

6. The password cannot be changed more than once in 24 hours.

7. The password cannot contain the UserlD as a substring.

8. The password cannot contain any token from the user's display name field as a substring. A token
is defined as a string of consecutive letters delimited by any non-letter character. Only entire
tokens that are at least three characters long are checked; parts of longer tokens are not checked.

Lseful Links

Password Creation Tips
hittp: £ fwnenwr Isuhsc edu/administrationfocp/password help page aspx

LSUHSC Change Password Application
hittps:/fwww.lsuhsc.edu/changepassword/

LSUHSC Security Questions
https:/fintranet.lsuhsc.edu/passwordprotect/




Attack Surface

Do not trust anybody
Social Engineering
»Baiting
»Leaving USB storage devices in public places
»Social Media
»Completing surveys for things that would list your address, pet’s name, things in your past, etc.
Physical Attack Vector
»Leaving equipment like computers, phones, and tablets in public areas
»Not securing electronic equipment with a lock screen protection
Your identity will be compromised at some point in your life
» Multi-factor authentication
»Password management
»Digital credit cards
» Continually install software patches/updates and run anti-virus/malware scans

» Do not post vacation updates to social media while on vacation
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Phishing Email

From: LSU Health New Orleans fihelpdesk@,lsuhsc.eduﬂ

Date: Apnil 20, 2015 at 5:56:14 PM CDT

To: <———- (wlsuhsc_edu=

Subject: Important update for ————(@lsuhsc.edu (Action Needed)

LSS

Dear ——- Blsuhsc.edu,

Due to high number of inactive accounts on the server, all users are advised to sign in to their
account(s) within 24 hrs of receiving this notice, using the links below to confirm their account
activity.

Use this link and this link to login and confirm your account activity.

Failure to update might process your account(s) as inactive, and you may experience
interruption of services or undue errors. Please kindly comply.

Thanks,
IT Help Desk
L5U Health New Orleans

LSU

The infarmation ransmified is nended anly for ——@iuhsc.edy and may contain confidential and/or privieged mateTial. Any review, reransmission, dssemination or
ofher use of, or taking of amy acfion inreliance wpon, fis infamatian by persons or endites ofher fian hie niended resipient is prohibied. f you reeeied this o emar,

please contact he sender and delete Me material fom any computer.




Beware of Hyperlinks

c skylanternsbangalore.com/remote lubscedu/dana-nasauth/url_default/weicome.bitmil

LSL)

Welcome fa the
LSU Health Remote Access Portal

Lsernaane Flease dgn im to begln your secure sewdon
Password
. Hrlp — For passwesd vases phease g0 0 hops weew [inker efdn changepawmoed . Ifyvou need fnther saasmance.
Socal Secirny : = = =
: T please comtacl yosr o ter wippoder ot call the Help Dl
Number(55N=) g s
Commection

Method [Web Conmect ¥

Wb Camneer — Provides seeeit 1o the web baded resousces vou Bave been approved 1o s
Sign In « Webwail

- ARG

- Criree Web Interface (Lhe MNetwork Connect il vou meqnise Local darre mappiegs)

» PeopleSoflt Self Serwe

- Maadls

- Web bookmanks

Nerwork Conmect — Prorides scceas o the Web Conmect resousres lnvied above plus the netand peiounces belom
Your connpeter ot meeet The Lealth check requansmests vuch a4 upabe-date aptiran swftrace and mnficad spesticg
WyabeE dpdaie

= VPN Client

« Fule baokesark

- Termenn] Sencvees (Bemote Deakrop)

URL: skylanternsbangalore.com/remote.lsuhsc.edu/dana-na/auth/url_default/welcome.html




LSUHSC Resources

LSUHSC Homepage

» My LSUHSC and Quicklinks
» Office 365
» Self Service
» Citrix Storefront
» Moodle

Student Computer Labs

AH 7B10 for Physical Therapy

AH 8A14 for Occupational Therapy

AH 9F1 for Communication Disorders

AH 10F9 for Medical Laboratory Science

HDC 228 for Physician Assistant

HDC 303 for Counseling (no print station)

LSUHSC Library on 3" floor of Resource Center Building

» Only color printing station

VVVVYyVYVYY
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LSUHSC Wireless

LSUHSC-Secure
»Only network you should be connecting for wireless access

Other Wireless Networks
» LSUHSC-Visitor
»Reserved for guest speakers or training events
»Not for use in clinic waiting areas
»eduroam
»Former LSU students should delete this wireless network from their devices
»Intended for partner universities to share Internet access when visiting each other’s campus.
»Tulane University
»LSU Baton Rouge
» University of New Orleans
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Computers

Minimum Required
» Windows PC

» Windows 10 Home, Pro, Enterprise, or Education
» Apple Computers

» MacOS 11 (Big Sur) or later

Not Supported
» Any version of ChromeQOS
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Questions?
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