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Opening Remarks
Dean Dugan, Ph.D



Administration & Program Directors

Overview of HSC Schools
SAHP Administration

SAHP Programs & Directors
SAHP Clinic



Academic Affairs:
Dr. Andy Pellett

Technical Standards

Academic Standards

Student Grade Appeals

Student Conduct & Professional Behavior

Dress Code

Student Rights & Responsibilities

http://catalog.lsuhsc.edu/content.php?catoid=5&navoid=782#Technical_Standards
https://alliedhealth.lsuhsc.edu/admin/academicstandards.aspx
https://alliedhealth.lsuhsc.edu/admin/docs/SAHP_Student_Grade_Appeal_Process.pdf
http://alliedhealth.lsuhsc.edu/Admin/studentconduct.aspx
https://www.lsuhsc.edu/administration/cm/cm-56.pdf


Office of Student Affairs:
Dr. Kevin Lord

 Medical Leave

 Student Organizations

 Student Government Association (SGA)

 Awards

 SAHP Student Handbook

o StudentHandbook5.22.24.pdf (lsuhsc.edu)

 Course and Faculty Evaluations

 Transcripts

 Office Procedures

 Academic Calendar

https://alliedhealth.lsuhsc.edu/admin/docs/StudentHandbook5.22.24.pdf


Alumni and Community Affairs
 Assistant Dean of Alumni and Community Affairs

o Alanna Glapion, EdD, OTR/L

 Focus on building connections

o Current Student Engagement

o Alumni Engagement

o Community Events
 Continuing Education

 Fall/Spring Alumni Events

 Developing Community Partnerships

o Health Education

o Student Involvement



BREAK

 Group Activity



Financial Aid Office:
Anna Daigle

 Budgeting & Financial Planning

 Financial Aid Sources

 FAFSA & Application Process

 Student Communication & the Financial Aid Office

 Student Debt



Student Health Services:
Debra Felix, Student Health Coordinator

Location & Hours
Seton Building
478 S. Johnson Street, 3rd Floor 
Mon-Fri: (8am-4:30pm)
Office#: (504) 568-1800
Appointments#: (504) 412-1366

** MUST meet all required obligations to access MYLSUHSC

 Health Requirements
 Submitting "ONLINE STUDENT HEALTH FORMS" (https://www.lsuhsc.edu)
 Student Health Website (Can find Student Health Forms, Refusal of Vaccination, etc.)
 EPIC – MyChart to create account (lsuhn.com/patientportal)
 Access Health Records by way of MyLSUHSC

https://www.lsuhsc.edu


Insurance, Titers and Vaccines:
Quest Lab - Bloodwork

 

Proof of Insurance 
 * Bring to appointments

Titers & Quantiferon Gold 
*Only need to call for orders 

TB Skin Test 
*Scheduled only (Mon-Wed)

Quest Lab Hours 
• Mon-Friday (8am-4:30) 
• Closed (12:30pm-1:30pm lunch)



Accessing Your Health Record
1. Go to the lsuhsc.edu website and click on MyLSUHSC



2. Click on Self Service



3. Click on Academic Self-Service



4. Input your LSUHSC User ID and Password



5. Go to Main Menu-->Self Service-->Student Center



6. Scroll down and click on "health record" in the lower 
left-hand corner



Health Blocks 

 It is your responsibility to maintain an up-to-date health record

 30-day reminder emails warn of upcoming health blocks (they DO NOT mean that you 
have a block yet)

 Health blocks prevent you from registering for classes

 Student Heatlh does not do health blocks

 Please allow 7 days for your online packet to be processed for approval. 



Contact Us

Student Health Services Office
478 S. Johnson St., 3rd floor

Hours: M-F 8:00am – 4:30pm
Contact# (504) 568-1800

Appointments#: (504) 412-1366
Email: studenthealthstaff@lsuhsc.edu

mailto:studenthealthstaff@lsuhsc.edu


LSUHSC New Orleans 

Department of Information Technology

Allied Health New Orleans IT Support



IT Organization
Central IT
 Enterprise Support

 Web, Email, Network, Server, Security, AV

Local IT
 Quang Tran
 Marilyn Viverito
 Ryan Ramsey



How To Find Assistance

Office Locations
Quang Tran – Allied Health 642
Marilyn Viverito – HDC 229
Ryan Ramsey – HDC 404

Email
ahnopcsupport@lsuhsc.edu

Webpage
https://alliedhealth.lsuhsc.edu/admin/computersupport.aspx

Help Desk
504-568-HELP(4357)

mailto:ahnopcsupport@lsuhsc.edu
https://alliedhealth.lsuhsc.edu/admin/computersupport.aspx


Computer Policy
CM-42 – Information Technology Infrastructure
 Applies to all devices that connect to the LSUHSC Network

 You are responsible for everything done with your User ID/User Credentials
 Do you give out your password

 Log out or lock your computer when you leave the computer

 Do not respond to phishing emails

 Do not waste LSUHSC resources (playing games, streaming audio/visual content, 
shopping, social media, crypto mining, etc.)

 You can do the above if it is school related like a research project

• Compromised accounts are disabled and are not enabled immediately.
• Students have been expelled from the university in the past for violations of 

CM-42



Password Policy



Attack Surface
Do not trust anybody

Social Engineering

Baiting

Leaving USB storage devices in public places

Social Media

Completing surveys for things that would list your address, pet’s name, things in your past, etc.

Physical Attack Vector

Leaving equipment like computers, phones, and tablets in public areas

Not securing electronic equipment with a lock screen protection

Your identity will be compromised at some point in your life  

Multi-factor authentication

Password management

Digital credit cards

Continually install software patches/updates and run anti-virus/malware scans

Do not post vacation updates to social media while on vacation



Phishing Email



Beware of Hyperlinks

URL: skylanternsbangalore.com/remote.lsuhsc.edu/dana-na/auth/url_default/welcome.html



LSUHSC Resources
LSUHSC Homepage

 My LSUHSC and Quicklinks
 Office 365
 Self Service
 Citrix Storefront
 Moodle

Student Computer Labs
 AH 7B10 for Physical Therapy
 AH 8A14 for Occupational Therapy
 AH 9F1 for Communication Disorders
 AH 10F9 for Medical Laboratory Science
 HDC 228 for Physician Assistant
 HDC 303 for Counseling (no print station)
 LSUHSC Library on 3rd floor of Resource Center Building

 Only color printing station



LSUHSC Wireless

LSUHSC-Secure
Only network you should be connecting for wireless access

Other Wireless Networks
LSUHSC-Visitor

Reserved for guest speakers or training events
Not for use in clinic waiting areas

eduroam
Former LSU students should delete this wireless network from their devices
Intended for partner universities to share Internet access when visiting each other’s campus.

Tulane University
LSU Baton Rouge
University of New Orleans



Computers

Minimum Required
 Windows PC

 Windows 10 Home, Pro, Enterprise, or Education

 Apple Computers

 MacOS 11 (Big Sur) or later

Not Supported
 Any version of ChromeOS



Questions?



LUNCH
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