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CAMPUS ASSISTANCE PROGRAM
(CAP)

• What is CAP?:  Benefit provided by LSUHSC-NO to assist faculty/staff, 
residents, students and their immediate family members in the resolution of 
personal problems that may be impacting academic/job performance or 
emotional well-being

• Services Available: problem assessment, short term counseling, community 
referral information & 24-hour crisis line 

• Services are CONFIDENTIAL and NO COST to you

• Contact CAP staff: 504-568-8888 or cap@lsuhsc.edu  

• Where is CAP located?: Human Development Center
    411 S. Prieur St., 2nd Floor, Suite 233
    New Orleans, LA.  70112

CAP

mailto:cap@lsuhsc.edu


• Students utilize CAP for many different personal and/or academic 
concerns, including: mental health, family/relationship problems, 
academic performance, alcohol/drug use, interpersonal conflicts 

• These problems can affect your concentration, morale, energy level, 
as well as the overall effectiveness of your role as a student;

• Early attention and intervention to such personal problems can lead 
to better outcomes.

• For additional information visit: 
http://www.lsuhsc.edu/orgs/campushealth/cap.aspx

http://www.lsuhsc.edu/orgs/campushealth/cap.aspx


Under 
MyLSUHSC





PEER ADVOCATE LIASON (PALS)

• The Peer Advocate Liaison (PAL) program was created to 
help students access resources when they are experiencing 
personal difficulties.  

• Student PALs are members of your class who have been 
educated about available on and off campus resources, and 
can assist peers when needing to get connected with these 
resources.  PALs also know directors of on campus 
resources to ask questions if needed.

• Elections or volunteers (depending on school)

• For more information, contact Noelle Raymond.



ACADEMIC PERFORMANCE RESOURCES IN LSUHSC-NO (APRIL)

• Campus Assistance Program
• Student Health
• Academic & Neuropsychological Assessments
 Recommendations for referrals can be 

made through CAP
 Office of Disability Service – Ms. Leigh 

Smith-Vaniz 568-2211

• Off-Campus Professional Counseling
 Irena Schmidt, LCSW
 (504) 236-2623

• School of Allied Health 
Professions
 Department of 

Communication Disorders
 - Speech-Language Pathology
 - Audiology
 The LSUHSC Child & Family 

Counseling Clinic
• Wellness Center
• Peer Advocate Liaison Program



TITLE IX/CAMPUS SAVE
• CM-44: Campus Security 

Policy

• PM-73: Title IX & Sexual 
Misconduct Policy

• LSUHSC Title IX Coordinator:  
Leigh Smith-Vaniz, M.A.
 
(504) 568-2211



TITLE IX/CAMPUS SAVE

• In case of emergency: Contact Campus Police
 Downtown Campus  (504) 568-8999
 Dental School Campus (504) 941-8100

• uTip:  Text Campus Police at 79516 (begin with 
“LSUHSC” followed by a space, then description of 
concern)

• LSUHSC Shield App 



DRUG TESTING PROGRAM

• CM-38: Substance Abuse and Drug Free Workplace 
Policy

• Types of drug testing:
 Post job offer
 Reasonable suspicion / for cause
 Periodic monitoring / aftercare
 Post accident (when impairment is suspected)
 Random

• Drug Prevention Program & Policy: 
https://www.lsuhsc.edu/orgs/campushealth/drugtestin
g.aspx

• Be mindful of what you put into your body

https://www.lsuhsc.edu/orgs/campushealth/drugtesting.aspx
https://www.lsuhsc.edu/orgs/campushealth/drugtesting.aspx


Campus Assistance Program
(504) 568-8888
cap@lsuhsc.edu

Human Development Center
411 S. Prieur St.

Suite 233
www.lsuhsc.edu    search: cap

http://www.lsuhsc.edu/


UNIVERSITY POLICE   

Devon Allen
Police Lieutenant  



Identification Card

• Your ID should be visibly displayed. 
• Helps University Police to quickly identify who 

belongs on Campus.
• If your ID is lost/stolen replace it immediately.
• Allows access to buildings, walkways and wellness 

center.
• If you find an ID card turn it into University Police. 
• DO NOT allow anyone to piggyback with 
     you



• The campus is open to the public Monday - Friday 
7:00am - 6:00pm.

• All students, faculty, and staff have 24-hour 
access to buildings with LSUHSC-NO ID card, 
through designated entrances.

• Use of Surveillance Cameras- UPD uses a series 
of cameras to monitor LSUHSC-NO parking lots, 
garages, the Walkway to Wellness, and all 
buildings.

Campus Access



Campus Crime Prevention Guide

         If you

       SEE
                       something

       SAY
            something

Report anything suspicious 
to        University Police 

568-8999

Now your phone is  even
   smarter.             
           With uTip 
       It’s a crime fighter!
Report suspicious activity 
or summon help fast, 
quietly & safely.
 Text 79516
 Start your message 

with LSUHSC
Your text alerts University 
Police 
Learn more at http://www.lsuhsc.edu/alerts 

http://www.lsuhsc.edu/alerts


ON CAMPUS
• If you are in an emergency situation, the victim of 

a crime, or witness any criminal activity or 
suspicious behavior, you are urged to notify 
University Police at 504-568-8999.

uTIP
• University Police can be notified by using cellular 

devices. By using this service normal text 
message rates through your cellular provider will 
apply.

Reporting Crimes or Emergencies



To Send a Tip

Text 79516  and begin 
your message with 
LSUHSC followed by a 
space

• University Police will 
not be notified if your 
text does not begin 
with
LSUHSC followed by a 
space

• You will receive a text 
to notify you that the 
text has been received 
by uTip



We’ve got your back…

LSU Shield connects you directly 
to us in emergency and non-
emergency situations

Saves time…

Enables easy access to campus 
resources and services as well

Doesn’t cost a thing…

Absolutely FREE to download 
and use

LSU Shield



When the Emergency feature 
is used, campus police is 
called

Your location will be shared 
only when using the 
Emergency feature, or when 
you allow access to your 
location while using other 
features

You are NOT being tracked 
at all times

LSU Shield



iReports enables you to 
send text, photo and video 
tips of non-emergencies 
to campus police

Use iReports to share 
crime tips, service needs 
or suspicious activity

iReports can be used 
anonymously

LSU Shield



Friend Watch enables you 
and your friends to watch 
out for each other

With Friend Watch, enter the 
activity and end time to 
begin a countdown… enter 
your passcode before 0:00 
or Safety Check contacts are 
notified

Use Friend Watch while 
walking to / from your car, 
social functions, class, etc.

LSU Shield



Emergency Response 
Plans enable you to 
quickly call up information 
about how you should 
respond to an emergency.

The Emergency Response 
button takes you to plans 
for different types of 
emergencies.

LSU Shield



The Services button takes 
you to icons for campus 
maps and the UMC shuttle 
schedule.

LSU Shield



LSU Shield



After you download the 
app, swipe to start 
program your personal 
settings.

LSU Shield



Select LSU New Orleans 
as your organization.

LSU Shield



Select your group and 
continue

LSU Shield



Complete your Basic 
Information. You will then 
have the option to add 
more information. Add as 
much or as little as you 
would like.

LSU Shield



The LSU Shield app is one 
of the free safety tools the 
university offers to put 
safety at your fingertips 
and allow you to get help 
quickly. 

The LSU Shield app works 
best with access to your 
location allowed and WiFi 
on.

LSU Shield



iReport                                                            
• Users may submit non-

emergency reports to LSUHSC-
NO Police: Suspicious Person, 
Theft, Drug use, concerning 
behavior, vandalism and other 
inquiries.

Report Emergency

What to Do
• Helpful information is located 

here to assist users with 
response procedures for 
various incident types.



LSU Health Sciences Website

From the LSUHSC-NO 
website at 
www.lsuhsc.edu/ click 
on University Police 
located at the bottom 
right

http://www.lsuhsc.edu/


Tips for a Safer Workplace

• Never leave anything of value unattended and 
unsecured (i.e. laptops, purse/wallet, cell phone, 
important documents).        If you leave your office or 
work space, be sure to lock up belongings or put them in 
a secure place until you return. 

• If you notice any suspicious persons or vehicles notify 
University Police immediately by calling (504) 568-8999.



Report EmergencyActive Shooter

Active Shooter 

For Students For Faculty & Staff 

• Shots Fired - Student Video  
o Captioned Version 

• Shots Fired - Student pdf 
• Shots Fired - Student 

powerpoint 

• Shots Fired Video  
o Captioned Version 

  

  

• For more Active Shooter 
information please refer to 
LSUHSC-NO website the 
LSUHSC-NO website at 
www.lsuhsc.edu/ click on the 
Campus Police icon, then 
click on Active Shooter.

• We encourage you to review 
videos and trainings 
available to students and 
faculty.

• Use your LSU user ID and 
password to access 
trainings. 

https://www.lsuhsc.edu/administration/vcacsa/campuspolice_shooter.aspx


Welcome Aboard!

• On behalf of The University Police 
Department and Chief Richard 
Blackman

QUESTIONS AND ANSWERS



LSUHSC 

PARKING SERVICES

Parking home page 
https://www.lsuhsc.edu/administration/ae/parking.aspx

Parking Registration Online Portal
https://lsuhscnolaparking/t2hosted.com/account/portal

Parking Twitter: @LSUHSCN_Parking

46

https://www.lsuhsc.edu/administration/ae/parking.aspx
https://lsuhscnolaparking/t2hosted.com/account/portal


Parking Services 

• Register online by entering our Online Parking Account site 
with your LSUHSC credentials (username and password). Use 
the following link and click Log in. 
https://lsuhscnolaparking.t2hosted.com/Account/Portal

 Fees - $25 gate card fee for first time parkers, Annual Fee 
effective Fall semester $180

 Parking rules and regulations
Online parking information: 

http://www.lsuhsc.edu/administration/ae/parking.aspx
 Follow us on (X)Twitter @LSUHSCN_Parking



LSU Health New Orleans Student Online Parking Registration

• The information on this page summarizes the online parking registration process. Students must still select 
Parking Fee and Parking Gate Card on Optional Fee Form submitted to Bursar’s Office.

• Register online by entering our Online Parking Account site with your LSUHSC credentials (username and 
password). Use the following link and click Log in.  

• https://lsuhscnolaparking.t2hosted.com/Account/Portal
• Since you will already be credentialed with the University, click on the Affiliated Login option. 
• Enter your University Login ID (Username) and Password.
• Select Get Permits and options will be listed. Select and add your Student permit and card (if necessary). A 

gate card is needed for all gated lots. The options for Student parking permits are Student Commuter lots 
and Residence Hall lot (1900 Perdido Street tenants only). Students moving into the privately run 
Residences at LSU Health should select the Student Commuter lots option. The next step will be to add your 
vehicle information and then attach a copy of vehicle registration for verification. Select Delivery Option so 
that you can pick up at Parking Services prior to Orientation or from your School on Orientation day. .  
Verify Cart details, select Payment Method (Bursar LSU Student Fees), and click Pay Now. . If for any reason 
you did not add the parking fees on your Optional Fee form, you can pay parking fees directly by credit card 
(if you did add the fees on your Optional Fee form, please do not pay by credit card).

48



Card and Decal Guide

49
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PARKING RULES SUMMARY

• Park only in authorized areas at authorized times.

• All vehicles must display properly affixed decal or temporary

hangtag (i.e. exterior of back left window or left back bumper).

• Park forward in all facilities (not backwards)

• Do not park in two spaces (i.e. over line in striped facilities).

• Do not park in roadways or turning lanes.

• Certificate of mobility impairment must be submitted to

LSUHSC Parking and “Accessible Parking Hangtags” must be

displayed prior to parking in Accessible spaces.

• Do Not Park In Patient Area (First Floor Roman Street Garage, Seton Patient 
lot and Dental School Patient Lot) (unless paying as visitor) or Reserved 
Spaces.



Parking Services 

• Once registered, please read parking rules and regulations issued to you. Affix 
decal in proper location and affix parking card for effective usage.

• Citations are given for parking violations so please review parking rules.
• Payment of annual fees: 
  Student parking fees collected on fee bill. Select parking fees on Optional Fee 

form
• Parking Services located at 433 Bolivar Street (Resource, Administration, 

Library Building), Room 158.
• Parking information, Online parking account and maps available at: 

http://www.lsuhsc.edu/administration/ae/parking.aspx

http://www.lsuhsc.edu/administration/ae/parking.aspx
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Authorized Parking Locations:

Commuter Students: Perdido lots Downtown 
and Dental School 24/7. 
425 S. Roman St. Garage 24/7 access but 
restricted to Levels 6 and 7 only M-F business 
hours.

Residence Hall tenant: Residence Hall lot



Parking Services 

Auxiliary Enterprises
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Building List
1.Administration Building 
2.Advanced Clinical Care and 
Research Building 
3.Clinic Building 
4.Inter-professional Primary Care 
Clinic 

Parking Facilities
Parking Information
5.Faculty Parking
6.Patient Parking
7.Student / Employee 
Parking

  

  

http://www.lsusd.lsuhsc.edu/directions.html


Housing

• Residence Hall (https://www.lsuhsc.edu/administration/ae/housing.aspx - 504.568.2289) is 
located at 1900 Perdido Street. Residence Hall opened in 1962 and consists of 170 housing units, one 
(1), two (2) and three (3) bedroom apartments, in addition to individual dorm rooms that share a 
common kitchen and shower. The Residence Hall is managed by the LSU Health Sciences Center and 
only houses students directly affiliated with LSUHSC.  
•
• The Residences at LSU (https://www.liveattheresidenceslsu.com/ - 504.527.4100) is located at 615 
South Johnson Street. The Residences opened in 2023 and consists of 472 housing units, one (1), two 
(2) and three (3) bedroom apartments, in addition to individual studio apartments.  The Residences at 
LSU is a public / private partnership and is managed by the Michaels Organization under the auspices 
of the LSUHSC Foundation, and houses students from accredit medical institutions of higher learning 
such as 
• LSUHSC, Tulane University, Xavier University, Delgado School of Nursing, etc.  

https://www.lsuhsc.edu/administration/ae/housing.aspx%20-%20504.568.2289
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.liveattheresidenceslsu.com%2F&data=05%7C01%7CMCarll%40lsuhsc.edu%7Ccca7f50bd91643f8608d08dbf1e020b5%7C3406368982d44e89a3281ab79cc58d9d%7C0%7C0%7C638369717150365803%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OU2oQlHuh4Z%2BL8HOEGUQzvWOxEJzs%2BdkDrigcCQUhb0%3D&reserved=0


Dining Services

• Cafeteria – Located on the 3rd floor of the Medical Education Building. 
Hours: Monday – Friday, 7:00 am – 10:00 am Breakfast, 11:00 am to 
1:30 pm Lunch. 

• Coffee Kiosk – Located outside Library, RCB 3rd floor. Hours: Monday – 
Friday, 7:00 am – 2:00 pm (subject to change in the future).

• Vending Machines
• Like us on Facebook under LSUHSC New Orleans Tiger Den Café. 

Follow us on Twitter @LSUHSCTIGERDEN
• We welcome any comments or suggestions to be made via the 

comments link under Dining Services on the LSUHSC website.

Auxiliary Enterprises



Bookstore

• Resource Center Building, 2nd floor                  
Open: Weekdays from 9 am - 4 pm

• Books, Supplies and Instruments, Snacks and Drinks

• LSU/LSUHSC Merchandise and Gifts

• Lab Coats, Scrubs and Uniforms

• Questions:  568-2504 / aehsb@lsuhsc.edu

• https://www.lsuhsc.edu/administration/ae/hsb/aspx

mailto:aehsb@lsuhsc.edu
https://www.lsuhsc.edu/administration/ae/hsb/aspx


Campus Printing/Pay Paw Card

• Printing around campus: Allied Health / Nursing Building, 
MEB, Library (including color printing) - can be charged to 
Pay Paw Card

• Debit card service using your LSUHSC ID
• Add funds online.
• On campus use: campus printing
• For more information on Pay Paw visit the website below
      www.lsuhsc.edu/administration/ae/paypaw.aspx



Campus Technology & Supply Store

• Computer Service: Repair of all computers (Authorized Repair Center for Dell and HP) 
and peripheral equipment. Data recovery services. 1901 Perdido (Medical Education 
Building), Room 4221 •  aetech@lsuhsc.edu • 568-4456 

• Computer Sales: Cat6 cables, flash drives, software, backup batteries, keyboards, 
surge protectors, and mice – among other computer related items. 1901 Perdido 
(Medical Education Building), Room 2200 • aectss@lsuhsc.edu  •  568-4447

• Duplicating Services: Poster printing; copying – including onto dissertation/thesis 
paper; ancillary services like binding, laminating, cutting, etc. 1901 Perdido (Medical 
Education Building), Room 2200 • aegraphics@lsuhsc.edu  •  568-2565

• Open 8 am until 4 pm weekdays



Hours of Operation

Monday-Thursday
6:00 am- 10:00 pm

Friday
6:00 am – 8:00 pm

Saturday
9:00 am – 4:00 pm

Center for Advanced Learning and Simulation 
South Prieur or Perdido Street Entrance 3rd floor

Phone: 504-568-3700         Fax: 504-568-3720





–Precor AMT

–Precor Ellipticals

–Precor Treadmills

–Water Rowers

–Indoor Cycling Bikes

–Recumbent and Upright bikes



Circuit Training Area
Dumbbells
Kettlebells

Medicine Balls
Upper and Lower Body

Machines



–Benches

–Leg Press

–Prone Leg Curl

–Various Dumbbells and Plates

–Power Rack



-Cardiovascular Equipment

-Selectorized Equipment

-Free weight Equipment

- 5 Multipurpose Rooms

-Group Exercise Classes

- Fitness Assessments and Exercise Orientations-

* By appointment only.

- TRX and Pilates reformer – Sign up only. 

- Lounge Area

-Locker Rooms with Showers and Saunas



PILATES REFORMER





FITNESS ASSESSMENTS 



- Free memberships are extended to 
students, faculty, staff, residents/house 
officers

- Spouses and children 16 and older of the 
above can join

- Paperwork – PAR- Q and Express of 
Liability 



CONTACT US : 

Cedric Duplessis– LSU Health – NO Wellness Manager
nbaron@lsuhsc.edu

wellness@lsuhsc.edu

https://www.lsuhsc.edu/administration/Wellness/

Instagram and “NEW” Facebook page coming soon! 

mailto:nbaron@lsuhsc.edu
mailto:wellness@lsuhsc.edu
https://www.lsuhsc.edu/administration/Wellness/




10 fun things to do in New Orleans

• New Orleans Museum of Art ($15 LA residents & $20 non-residents – free on 
Wednesdays for LA residents) & Sculpture Garden (free of charge)

• Audubon Zoo ($30) & Aquarium with Insectarium ($ 39.95)
• City Park
• Mardi Gras
• Pelicans and Saints games
• WWII Museum ($25- $35 general admission) 
• Swamp tours
• City Ghost Tours
• Festivals: Jazz Festival, FQF, strawberry festival, crawfish festival, New Orleans 

Film Festival
• Lots of things to do on Magazine Street! Walkable once you get there



10 important things to know about New Orleans

• Safety first
• Sports are a big deal
• Festivals all year round
• Very culturally diverse
• A restaurant for every craving you can have
• Download the nola.com app to stay up to date on events
• Subscribe to where Y’at magazine to stay up to date on events, 

festivals and restaurants
• Get a New Orleans library card for access to lots of resources



Office of the Registrar

433 Bolivar Street, RCB 1st Floor
Phone: (504) 568-4829

Email: registrar@lsuhsc.edu
Office hours: Monday – Friday 8:00am – 4:00pm

 ID Badge Replacement
 Name Change
 Address Change

 Enrollment Verification
 Request Official Transcript

mailto:registrar@lsuhsc.edu


Office of Student Advocacy & Title IX
       Office of Disability Services

 CM-26: Policy on Compliance with ADA
       Email: ods@lsuhsc.edu

     Title IX
 PM-73:  Title IX & Sexual Misconduct Policy
 Email:  titleix@lsuhsc.edu

 
       Contact Person:  Leigh Smith-Vaniz, M.A.

     Email: lsmi30@lsuhsc.edu
 Phone:   (504) 568-2211
 Location:  Resource Center (RCB) 826A

mailto:ods@lsuhsc.edu
mailto:titleix@lsuhsc.edu
mailto:lsmi30@lsuhsc.edu








































Quality Enhancement Plan (QEP)
Scott Embley



Questions?

END
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