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OFFICE OF 
ACADEMIC 

SCHOOL OF ALLIED 

HEALTH PROFRESSIONS AFFAIRS 
• Technical Standards 

• Academic Standards 

• Student Grade Appeals 

• Student Conduct & Professional Behavior 

• Dress Code 

• Student Rights & Responsibilities 



       

         

         

         

      

      

      

 

OFFICE OF 
STUDENT AFFAIRS 

DR. ERICA CARDOSI 

• Student Resources 

Peer Tutoring 

Student Travel Reimbursement Program 

Scholarships & Awards 

Medical Leave 

• Tips for Success: 

Social Media Policy 

SCHOOL OF ALLIED 
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Professionalism & Email Signature 

Download Microsoft Teams (APP) 
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OFFICE OF 
STUDENT AFFAIRS 

SCHOOL OF ALLIED 

HEALTH PROFRESSIONS 

Student Organizations 

Student Government Association (SGA) 

Student Ambassador Program 

Compliance & Requirements 

Course and Faculty Evaluations 

Transcripts 

Compliance Trainings 

Registration 

Academic Calendar 

Yudi Cazanas Camille Merritt 
Student Affairs Coordinator Student Recruitment & Engagement Coordinator 



ALUMNI & 
COMMUNITY 

SCHOOL OF ALLIED 

HEALTH PROFRESSIONS AFFAIRS 
DR. ALANNA GLAPION 

• Focus on building connections 

• Current Student Engagement 

• Alumni Engagement 

• Community Events 

• Continuing Education 

• Fall/Spring Alumni Events 

• Developing Community 

Partnerships 

• Health Education 

• Student Involvement 



SCHOOL OF ALLIED 

HEALTH PROFRESSIONS A Break 
Return @ 10:25 





   

     
 

       

    
    
     

  

   

Campus Assistance Program 

• What is CAP? Benefit provided by LSUHSC NO to assist faculty, staff, residents, 
students, and their immediate family members in the resolution of personal problems 
that may be impacting academic/job performance or emotional well-being 

• How can CAP help? We assist with problem assessments, short term counseling, 
community referral information & we have a 24-hour crisis line 

• How can I contact CAP? 504-568-8888 or cap@lsuhsc.edu 

• Where is CAP located? Human Development Center 
411 S. Prieur St., 2nd Floor, Suite 233 
New Orleans, LA.  70112 

• How do I schedule an appointment? Schedule by phone, email, or online 

»Services are CONFIDENTIAL and NO COST to you 

mailto:cap@lsuhsc.edu


   
 

  

   

 

     

   Campus Assistance Program 

• Faculty, staff, house officers, and students utilize CAP for many different personal and/or academic concerns, 
including mental health, family/relationship problems, job/academic performance, alcohol/drug use, and 
interpersonal conflicts 

• Personal problems can have a negative impact on academic performance 

• These problems can affect your concentration, morale, energy level, as well as the overall effectiveness of your 
role as a student 

• Early attention to such personal problems can lead to better outcomes 

• For additional information visit: http://www.lsuhsc.edu/orgs/campushealth/cap.aspx 

http://www.lsuhsc.edu/orgs/campushealth/cap.aspx


 Key Strategies for Self-Care 

• Prioritize self-care fundamentals 

• Set realistic expectations and boundaries 

• Develop effective study strategies 

• Build and maintain relationships 

• Seek support early 

• Maintain perspective and purpose 

• Practice stress management techniques 



Suicide Prevention in Healthcare Trainees: The Scope 

   

  

 

  

  

 

  

 

  

             

Healthcare trainees face significantly elevated rates of psychological distress, burnout, and suicide risk 

B Y T H E N U M B E R S 

2× 
Medical Students 

die by suicide vs. age-matched peers (AAMC) 
400+ 

Physicians annually 

die by suicide — equiv. to 1–2 med school classes (AMA) 

54% 
Medical Students 

report burnout symptoms during training (Rotenstein et al., JAMA 
2016) 

1 in 4 
Residents 

screen positive for depression (Mata et al., JAMA 2015) 

45% 
Dental Students 

report high/moderate psychological distress (Elani et al., J Dent Educ 
2014) 

41% 
Nursing Students 

report burnout; higher suicide ideation vs. general students (Rudman 
& Gustavsson 2012) 

3.4× 
Female Physicians 

higher suicide rate vs. women in the general population 
(Schernhammer & Colditz 2004) 

~40% 
Grad & Allied Health 

report moderate-high distress; less institutional support than medical 
peers (NASEM 2019; WHO 2022) 

Sources: AAMC, AMA, Mata et al. (JAMA 2015), Rotenstein et al. (JAMA 2016), Elani et al. (J Dent Educ 2014), Rudman & Gustavsson (2012), Schernhammer & Colditz (2004), NASEM (2019) 



Warning Signs & What To Do: The ACT Model 

 

 

 

  

 

  

 

  

 

    

      

 

 

    

 

  

  

 

  

  

 

  

                

     

WARNING SIGNS 

TALK 

• Expressing hopelessness or wishing to be dead 

• Saying 'everyone would be better off without me' 

• Talking about being a burden or having no reason to live 

• Giving away valued belongings 

BEHAVIOR 

• Withdrawal from peers, faculty, or activities 

• Declining performance; dramatic mood changes 

• Researching methods; increased substance use 

FEELINGS 

• Expressing unbearable emotional or physical pain 

• Feeling trapped, shameful, or with no way out 

• Sudden calmness after a period of depression 

ANY sign warrants compassionate outreach. Asking directly does NOT increase risk. 

THE ACT MODEL — WHAT TO DO 

A ACKNOWLEDGE — Ask Directly 

• Ask plainly: 'Are you thinking about suicide?' 

• Listen without judgment; do not minimize their pain 

• Stay calm, present, and validate their feelings 

C CARE — Stay & Connect 

• Express genuine concern: 'I'm worried about you' 

• Do not leave the person alone if at immediate risk 

• Help limit access to lethal means if safe to do so 

T TELL — Refer to Help 

• Encourage professional support — offer to call together 

• Contact CAP (504) 568-8888 or walk them there 

• Follow up — your continued connection matters 

CRISIS RESOURCES 

988 Lifeline: Call or text 988 | Crisis Text: Text HOME to 741741 | CAP: (504) 568-8888 / 24/7 
Crisis line 
Physician Support Line: 1-888-409-0141  | AFSP: afsp.org 







 

  

 

 

  
  
  

       

       

       

Academic Performance Resources in LSUHSC-NO (APRIL) 

• Campus Assistance Program 

• Student Health 

• Wellness Center 

• Academic & Neuropsychological Assessments 

✓ Recommendations for referrals can be made through 
CAP 

✓ Office of Disability Service – Ms. Leigh Smith-Vaniz 568-
2211 

• Off-Campus Professional Counseling 

✓ Irena Schmidt, LCSW 

✓(504) 236-2623 

• School of Allied Health Professions 
✓ Department of Communication Disorders 

- Speech-Language Pathology 
- Audiology 
- (504) 568-4348 

✓ The LSUHSC Adult, Child & Family 
Counseling Clinic 

- (504) 556-3451 

✓ Physical Therapy Clinic 

- (504) 568-4942 

✓ Occupational Therapy Clinic 

- (504) 568-4302 



  

 

  

Peer Advocate Liaison (PALS) 

• The Peer Advocate Liaison (PAL) program was created to help students access resources 
when they are experiencing personal difficulties. 

• Student PALs are members of your class who have been educated about available on 
and off campus resources and can assist peers when needing to get connected with 
these resources.  PALs also know directors of on campus resources to ask questions if 
needed. 

• Elections or volunteers (depending on school) 

• For more information, contact Scott Embley or Kaci Hannan 



  
 

 

Drug Testing Program 

• CM-38: Substance Abuse and Drug Free Workplace Policy 

• Types of drug testing: 
✓ Post job offer 
✓ Reasonable suspicion / for cause 
✓ Periodic monitoring / aftercare 
✓ Post accident (when impairment is suspected) 
✓ Random 

• Drug Prevention Program & Policy: 
https://www.lsuhsc.edu/orgs/campushealth/drugtesting.a 
spx 

• Be mindful of what you put into your body 

https://www.lsuhsc.edu/orgs/campushealth/drugtesting.aspx
https://www.lsuhsc.edu/orgs/campushealth/drugtesting.aspx


 

Campus Assistance Program 
Human Development Center 

411 S. Prieur St. 
2nd Floor, Suite 233 

(504) 568-8888 
CAP@lsuhsc.edu 

Staff: 
Scott Embley, LCSW, Director 

Margaret Baier, MD, Medical Director 
Aleyda Diaz, LMSW, CAP Counselor 

Shauntel Jones, Drug Testing, Administrative Coordinator 
Nancy Hoehne, Administrative Coordinator 

mailto:CAP@lsuhsc.edu




 

 

Two Goals 

Goal 1: 

Financial Literacy Awareness 

Foster an environment of wellness that 
increases students’ awareness of their own 
financial literacy 

Goal 2: 

Perceived Stress Awareness 

Foster an environment of wellness that 
increases students’ awareness of their 
perceived stress 



   

 

 

 

   

 

    

Why This Matters 

• Financial Literacy: 

– Healthcare students graduate with average debt of $100,000 - $300,000 

– Financial stress impacts academic performance, clinical decision-making, and career choices 

– Many delay life milestones (home ownership, family planning) due to financial uncertainty 

• Perceived Stress: 

– Healthcare students experience depression rates 2-5x higher than general population 

– Unmanaged stress leads to burnout, compassion fatigue, and medical errors 

– Self-awareness is the first step toward seeking support and developing coping strategies 

• The Connection: 

– Financial worry is a leading cause of stress among healthcare students 

– Students who understand their stress and finances make better decisions for their wellbeing 

– Investing in student wellness directly impacts future patient care quality 



 

  

  

   

   

  

    

   

  

 

  

 

  

Supporting your Success and Wellness 

PSS-10 iGrad 

Identifies stress levels before reaching crisis or burnout 

Connects to support matched to individual needs 
(low/moderate/high stress) 

Improves performance - addressing stress enhances clinical skills 
and decision-making 

Tracks progress - monitor whether stress management strategies are 
working 

Builds career-long skills - self-awareness and help-seeking essential 
for healthcare professionals 

Normalizes wellness - makes mental health screening routine part of 
student experience 

Creates financial clarity - understand your debt, budget, and 
repayment options 

Reduces money stress - transforms worry into knowledge and 
actionable steps 

Improves borrowing decisions - borrow smarter, reduce total debt 
burden 

Prepares for graduation - understand loan repayment before first bill 
arrives 

Enhances academic focus - less financial worry = better 
concentration on studies 

Builds lifelong skills - financial wellness essential for sustainable 
healthcare career 



 

   
  

What Happens Next 

• You’ll complete the PSS-10 survey today 

• Survey takes less than 5 minutes 

• You'll receive personalized feedback and resources via email 
based on your stress level 

• Review resources matched to your needs 

• Reach out if you need support 

• iGrad login is the same as your LSUHSC login. Sign up today -
complete the financial checkup 



  
  

 

  

PSS-10 / iGrad 

• Your decision to take or not take this 
PSS-10survey will in no way impact your 

enrollment at LSUHSC-NO 
• Individual responses are confidential 
• All identifying information is removed 
• Data used only in aggregate form 
• Seeking help is encouraged and 

supported 

iGrad 



 

 

 

 

 

 

 

 

If you Need Support 

Campus Assistance Program 

Human Development Center 

2nd Floor, Suite 233 

CAP@lsuhsc.edu 

(504) 568-8888 

Student Financial Aid Office 

Resource Center 

2nd Floor, Suite 215 

finaid@lsuhsc.edu 

(504) 568-4820 

Be Well 

BeWell@lsuhsc.edu 

Student Health 

478 S. Johnson St., Suite 307 

New Orleans, LA. 70112 

(504) 412-1366 

Student Affairs Office for your 
School 

mailto:CAP@lsuhsc.edu
mailto:finaid@lsuhsc.edu
mailto:BeWell@lsuhsc.edu


Team Up & IPECP Experience 

Incoming Student Orientation 
New Orleans Cohort 



Understanding People Through 
Interprofessional Education & Collaboration 

Office of Interprofessional Education 

and Collaborative Practice 

Tate J. Roussel, M.ED 

trous3@lsuhsc.edu 

504-535-9472 

mailto:trous3@lsuhsc.edu


What is 1 misconception people commonly 
have about your future profession? 

What do you wish they understood? 



What is IPECP? 

“When students from 2 
or more professions 
learn about, with, and 
from each other...” 



What will your future professional 
environment look like? 



 

 

2 Years 

7 Sessions / year 

• NOT a stand alone course Schools6 
• A required program based on 

your enrollment 19 Programs 

*MLS, Counseling, OT, CARE, PA 60 Teams 
do not complete 2 full years. 



Why TEAM UP Matters 

Think about the best team you've ever 
been on. 

What made that team successful? 



The TEAM UP Journey 

Year 1: 

Understanding People Through IP Collaboration 

• Professional Roles & Perspectives 

• Team Communication 

• Networking 

• Health Partner Project 



The TEAM UP Journey 

Year 2: 

Applying Collaboration to Real Problems 

• Team-based problem solving 

• Collaborative practice 

• Case work & Simulation experiences 

• Collaborative Practice Solutions Project 



Attend Sessions 

Complete assignments (≈ 1h / s) 

Participate in activities 

Complete the team project 

Earn at least 80% of points 

Student Expectations: 



What the Year Looks Like 

Fall Spring 

Session Location Session Location 

1 Zoom 5 TBL 

6 TBL 
2 TBL 

7 Zoom 
3 TBL 

4 Zoom 

Full schedule available on the IPECP website 



 

Student Perspectives: 

"At first, I wasn't sure what to expect. But TEAM UP became a great opportunity 
to learn about other professions, see all professions bring value, and experience 
how we all work together." 

"The more you participate, ask questions, and get to know your teammates, the 
more meaningful the experience becomes.“ 

Be Curious. Be Open-Minded.   Be Engaged. 



  

Next Steps: 

• Check to be added to TEAM UP Moodle course 

• Read TEAM UP emails (welcome & pre-work) 

• Attend Session 1 on Zoom 
⚬ August 24th; 4:00pm - 5:00pm 

• Be ready to engage 



 

Questions? 

Office of Interprofessional Education 

and Collaborative Practice 

trous3@lsuhsc.edu 

504-535-9472 

Tate J. Roussel, M.ED 



LSUHSC New Orleans 

Department of Information 

Technology 

Allied Health New Orleans IT Support 



IT Organization 

Central IT 

 Enterprise Support 

 Web, Email, Network, Server, Security, AV 

Local IT 

 Quang Tran 

 Marilyn Viverito 

 Ryan Ramsey 



  

  

  

 

How To Find Assistance 

Office Locations 
Quang Tran – Allied Health 642 

Marilyn Viverito – HDC 229 

Ryan Ramsey – HDC 404 

Email 
ahnopcsupport@lsuhsc.edu 

Webpage 
https://alliedhealth.lsuhsc.edu/admin/computersupport.aspx 

Help Desk 
Ticket – https://solutions.lsuhsc.edu 

504-568-HELP(4357) 

mailto:ahnopcsupport@lsuhsc.edu
mailto:ahnopcsupport@lsuhsc.edu
https://alliedhealth.lsuhsc.edu/admin/computersupport.aspx
https://alliedhealth.lsuhsc.edu/admin/computersupport.aspx
https://solutions.lsuhsc.edu/


 

 

  
 

Computer Policy 

CM-42 – Information Technology Infrastructure 

 Applies to all devices that connect to the LSUHSC Network 

 You are responsible for everything done with your User ID/User Credentials 

 Do you give out your password 

 Log out or lock your computer when you leave the computer 

 Do not respond to phishing emails 

 Do not waste LSUHSC resources (playing games, streaming audio/visual content, 
shopping, social media, crypto mining, etc.) 

 You can do the above if it is school related like a research project 

• Compromised accounts are disabled and are not enabled immediately. 

• Students have been expelled from the university in the past 
for violations of CM-42 



 

 

 

  

Password Policy 

➢ Password Policies and Requirement 

➢ Change my password: 

➢ URL: https://www.lsuhsc.edu/changepassword 

➢ Call the Help Desk: 504-568-HELP (4357) 

➢ Open a Help Desk ticket: Service - Quick Ticket - Password Reset 

➢ Change my security questions and answers: 

https://intranet.lsuhsc.edu/passwordprotect 

https://solutions.lsuhsc.edu/TDClient/32/Portal/KB/ArticleDet?ID=167
https://solutions.lsuhsc.edu/TDClient/32/Portal/KB/ArticleDet?ID=167
https://solutions.lsuhsc.edu/TDClient/32/Portal/KB/ArticleDet?ID=167
https://solutions.lsuhsc.edu/TDClient/32/Portal/Requests/ServiceDet?ID=67
https://solutions.lsuhsc.edu/TDClient/32/Portal/Requests/ServiceDet?ID=67
https://solutions.lsuhsc.edu/TDClient/32/Portal/Requests/ServiceDet?ID=67
https://solutions.lsuhsc.edu/TDClient/32/Portal/Requests/ServiceDet?ID=67
https://solutions.lsuhsc.edu/TDClient/32/Portal/Requests/ServiceDet?ID=67
https://intranet.lsuhsc.edu/passwordprotect/


 

 

Phishing! 
Phishing is a type of cyberattack where attackers use deceptive emails, messages, or websites to 

trick individuals into revealing sensitive information, such as usernames, passwords, and 
other sensitive information. These attacks often appear to come from legitimate sources, 
such as trusted companies or colleagues, making them difficult to detect. 

If you aren't sure if a message is Phishing, please contact your local IT Support team via the IT 
Service Desk or Call the Help Desk. 

If you receive a phishing email, you should use the "Report" functionality in Outlook. 



 

 

 

 

 

Common Indicators of Phishing 

• Suspicious or unknown sender 

• e.g. HelpDesk hd@lsuhsc.net 

• Urgency or pressure to take immediate action 

• Poor grammar, spelling mistakes, or odd time of email sent/delivered 

• Generic Greetings 
• e.g. Dear User 

• Hovering over links reveals mismatched URLs 

• Unexpected attachments or requests for personal information 

mailto:hd@lsuhsc.net


Best Practices to Avoid Phishing 

•Verify the Sender 

•Hover Over Links 

•Be Skeptical 

•Enable Multi-Factor Authentication 

•Don't Open Unexpected Attachments 



​

Phishing Resource 

 We have a new Phishing resource:​

• https://www.lsuhsc.edu/admin/it/phishing.aspx 

 Resource contains examples of Phishing attacks. 

 Will contain active phishing campaigns as we become aware of them.​

 More information will be added over time.​

 VERIFY BEFORE CLICKING! ASK AN IT SUPPORTER IF UNCERTAIN! 

https://www.lsuhsc.edu/admin/it/phishing.aspx
https://www.lsuhsc.edu/admin/it/phishing.aspx


 

 

 

 

 

LSUHSC Resources 
LSUHSC Homepage 

 My LSUHSC and Quicklinks 
 Office 365 

 Self Service 

 Citrix Storefront 

 Moodle 

Student Computer Labs 
 AH 7B10 for Physical Therapy 

 AH 10F9 for Medical Laboratory Science 

 HDC 228 for Physician Assistant 

 HDC 303 for Counseling (no print station) 

 LSUHSC Library on 3rd floor of Resource Center Building 
 Only color printing station 



 

 

 

LSUHSC Wireless 

LSUHSC-Secure 
Only network you should be connecting for wireless access 

Other Wireless Networks 
LSUHSC-Visitor 

Reserved for guest speakers or training events 
Not for use in clinic waiting areas 

eduroam 
Former LSU students should delete this wireless network from their devices 
Intended for partner universities to share Internet access when visiting each other’s campus. 

Tulane University 
LSU Baton Rouge 
University of New Orleans 



 

 

Computers 

Minimum Required 

 Windows PC 

 Windows 11 Home, Pro, Enterprise, or Education 

 Apple Computers 

 MacOS 14 (Sonoma) or later 

Not Supported 

 Any version of ChromeOS 



Questions? 



SCHOOL OF ALLIED 

HEALTH PROFRESSIONS 

CAMPUS 





 

 

LUNCH 

SCHOOL OF ALLIED 

HEALTH PROFRESSIONS 

ROOM 362-COUN 
133-AUD 



NEW STUDENT 
ORIENTATION 

August 13, 2026 

SCHOOL OF ALLIED 

HEALTH PROFRESSIONS 

























Hollie Kratzberg 
Business Development Officer 

Holliek@campusfederal.org 
504-258-0411 

mailto:Holliek@campusfederal.org


        

  

       

     

   

  

 

        

     

 

 

Office of Student Advocacy & Title IX 
Office of Disability Services 

CM-26: Policy on Compliance with ADA 

Email: ods@lsuhsc.edu 

Title IX 

PM-73: Title IX & Sexual Misconduct Policy 

Email: titleix@lsuhsc.edu 

Contact Person:  Leigh Smith-Vaniz, M.A. 

Email: lsmi30@lsuhsc.edu 

Phone:   (504) 568-2211 

Location:  Resource Center (RCB) 826A 

mailto:ods@lsuhsc.edu
mailto:titleix@lsuhsc.edu
mailto:lsmi30@lsuhsc.edu


       
 

  

 

  
  

  

Office of Disability Services (ODS) 
 Oversees adherence to ADA/Section 504 & provides classroom accommodations 

to students 

 Ensures equal access to education 

 Complies with CM-26 Policy 

“No qualified individual with a disability shall, by reason of such disability, 
be excluded from participation in or be denied the benefits of the services, 

programs, or activities of a public entity, or be subjected to 
discrimination by any such entity.” 

(Pub. L. 101–336, title II, §202, July 26, 1990, 104 Stat. 337) 



         
 

         
     

      
           

ODS Definitions 
 Disability – Mental or physical impairment that substantially limits one or more 

major activities 

 Qualified Individual – A person who is able to perform essential functions 
and technical standards with or without reasonable accommodations 

 Reasonable Accommodation – Any change, alteration, or auxiliary aid 
utilized to perform a task that would not cause undue hardship or a fundamental 
alteration 



 
 

   

 
     

 
  

 
 

   

Procedures for Requesting Accommodations 
1. Student Self-Advocates to ODS 

 Student Intake Form 
 Documentation from Healthcare Professional 

2. Intake Meeting/Interactive Process 
 Student meets with Director of ODS 
 Accommodation Plan is Created 
 Accommodation Letter Generated 

3. Student Self-Advocates to Faculty 
 Implementation Discussion 

4. Accommodation Letters Every Semester 



     

  
 

  
    

       

    

    

Office of Title IX 
 Prevents and responds to Title IX and Power-Based Violence conduct 

“No person in the United States shall, on the basis of sex, be excluded from 
participation in, be denied the benefits of, or be subjected to 

discrimination under any education program or activity receiving Federal 
financial assistance” (20 U.S.C. Ð 1681 – 1688) 

 Prohibits discrimination based on sex in admissions, programs, and activities 

 Protects against sex discrimination, sex-based harassment, and sexual misconduct 

 Provides reasonable modifications for pregnant and parenting individuals 



 

  

 

 

        
          

     
        

Title IX Definitions 
 Sex-Based Harassment 

 Quid Pro Quo 

 Unwelcome Conduct/Hostile Environment 

 Sexual Misconduct 
 Stalking 

 Dating Violence 

 Domestic Violence 

 Sexual Assault 

 Power-Based Violence - Any form of interpersonal violence intended to control or intimidate 
another person through the assertion of power over the person; includes bullying, intimidation, 
humiliation, etc. 

 Supportive Measures - non-disciplinary, non-punitive individualized services offered as 
appropriate and reasonably available, regardless of whether a formal complaint has been filed 



 
   

 

  

 

  

    

Confidential Resources 
 Office of the Ombuds 

 No Records 

 No Involvement in Formal Processes 

 Campus Assistance Program (CAP) 

 Counselor Privileges 

 May be involved in Fitness for Duty evaluations 

 All other offices are considered private not confidential 



     

 
 

     
     

LSUHSC Cares 

 Centralized reporting website for the campus community 

 Used for reporting academic misconduct, nonacademic misconduct, 
bias/discrimination, Title IX, BIT, and general concerns 

 Allows us to respond to inappropriate behavior, track trends, and connect 
individuals to available resources 







    

  

  

Presenter Information: 
Leigh Smith-Vaniz 

Director of Student Advocacy & Title IX Coordinator 
lsmi30@lsuhsc.edu 

RCB 8th Floor, Room 826A 
504-568-2211 

ODS Office: 
ods@lsuhsc.edu 

https://www.lsuhsc.edu/administration/academic/ods/ 

Title IX Office: 
titleix@lsuhsc.edu 

https://www.lsuhsc.edu/titleix/ 

https://www.lsuhsc.edu/titleix
mailto:titleix@lsuhsc.edu
https://www.lsuhsc.edu/administration/academic/ods
mailto:ods@lsuhsc.edu
mailto:lsmi30@lsuhsc.edu


  

    

UNIVERSITY POLICE  

Cyntrell Brooks 

Police Sergeant 



 

     

Identification Card 

• Your ID should be visibly displayed. 

• Helps University Police to quickly identify who 

belongs on Campus. 

• If your ID is lost/stolen replace it immediately. 

• Allows access to buildings, walkways and wellness 

center. 

• If you find an ID card turn it into University Police. 

• DO NOT allow anyone to piggyback with 

you 



  
 

  

 

  

• The campus is open to the public Monday - Friday 
7:00am - 6:00pm. 

• All students, faculty, and staff have 24-hour 
access to buildings with LSUHSC-NO ID card, 
through designated entrances. 

• Use of Surveillance Cameras- UPD uses a series 
of cameras to monitor LSUHSC-NO parking lots, 
garages, the Walkway to Wellness, and all 
buildings. 

Campus Access 



         

       
                       

       
            

 
       

           

            

       

 

Campus Crime Prevention Guide 

If you 

SEE 
something 

SAY 
something 

Report anything suspicious 
to University Police 

568-8999 

Now your phone is  even 

smarter.     

With uTip 

It’s a crime fighter! 
Report suspicious activity 
or summon help fast, 
quietly & safely. 

➢ Text 79516 

➢ Start your message with 
LSUHSC 

Your text alerts University 
Police 
Learn more at http://www.lsuhsc.edu/alerts 

http://www.lsuhsc.edu/alerts


 
 

  
  

 

ON CAMPUS 

• If you are in an emergency situation, the victim of 
a crime, or witness any criminal activity or 
suspicious behavior, you are urged to notify 
University Police at 504-568-8999. 

uTIP 

• University Police can be notified by using cellular 
devices. By using this service normal text 
message rates through your cellular provider will 
apply. 

Reporting Crimes or Emergencies 



 

 

 

 

To Send a Tip 

Text 79516 and begin 
your message with 
LSUHSC followed by a 
space 

• University Police will 
not be notified if your 
text does not begin 
with 
LSUHSC followed by a 
space 

• You will receive a text 
to notify you that the 
text has been received 
by uTip 



   
 

 

   

 

  

We’ve got your back… 

LSU Shield connects you directly 
to us in emergency and non-
emergency situations 

Saves time… 

Enables easy access to campus 
resources and services as well 

Doesn’t cost a thing… 

Absolutely FREE to download and 
use 

LSU Shield 



When the Emergency feature 
is used, campus police is 
called 

Your location will be shared 
only when using the 
Emergency feature, or when 
you allow access to your 
location while using other 
features 

You are NOT being tracked at 
all times 

LSU Shield 



 

 

  

  

iReports enables you to 

send text, photo and video 

tips of non-emergencies to 

campus police 

Use iReports to share 

crime tips, service needs 

or suspicious activity 

iReports can be used 

anonymously 

LSU Shield 



 

 

Friend Watch enables you 
and your friends to watch out 
for each other 

With Friend Watch, enter the 
activity and end time to 
begin a countdown… enter 
your passcode before 0:00 or 
Safety Check contacts are 
notified 

Use Friend Watch while 
walking to / from your car, 
social functions, class, etc. 

LSU Shield 



 

  

Emergency Response 

Plans enable you to 

quickly call up information 

about how you should 

respond to an emergency. 

The Emergency Response 

button takes you to plans 

for different types of 

emergencies. 

LSU Shield 



   

 

LSU Shield 

The Services button takes 

you to icons for campus 

maps and the UMC shuttle 

schedule. 



LSU Shield 



 

LSU Shield 

After you download the 

app, swipe to start 

program your personal 

settings. 



LSU Shield 

Select LSU New Orleans 

as your organization. 



LSU Shield 

Select your group and 

continue 



LSU Shield 

Complete your Basic 

Information. You will then 

have the option to add 

more information. Add as 

much or as little as you 

would like. 



 

 

LSU Shield 

The LSU Shield app is one 

of the free safety tools the 

university offers to put 

safety at your fingertips 

and allow you to get help 

quickly. 

The LSU Shield app works 

best with access to your 

location allowed and WiFi 

on. 



                                                            

 

 

  

iReport 

• Users may submit non-

emergency reports to LSUHSC-

NO Police: Suspicious Person, 

Theft, Drug use, concerning 

behavior, vandalism and other 

inquiries. 

Report Emergency 

What to Do 

• Helpful information is located 

here to assist users with 

response procedures for various 

incident types. 



 

LSU Health Sciences Website 

From the LSUHSC-NO 

website at 

www.lsuhsc.edu/ click 

on University Police 

located at the bottom 

right 

http://www.lsuhsc.edu/


 

 

Tips for a Safer Workplace 

• Never leave anything of value unattended and unsecured 

(i.e. laptops, purse/wallet, cell phone, important 

documents).        If you leave your office or work space, 

be sure to lock up belongings or put them in a secure 

place until you return. 

• If you notice any suspicious persons or vehicles notify 

University Police immediately by calling (504) 568-8999. 



Active Shooter 

For Students For Faculty & Staff 

• Shots Fired - Student Video  

o Captioned Version 

• Shots Fired - Student pdf 

• Shots Fired - Student 

powerpoint 

• Shots Fired Video  

o Captioned Version 

  

  

 

 

 
 

Report EmergencyActive Shooter 

• For more Active Shooter 
information please refer to 
LSUHSC-NO website the 
LSUHSC-NO website at 
www.lsuhsc.edu/ click on the 
Campus Police icon, then 
click on Active Shooter. 

• We encourage you to review 
videos and trainings 
available to students and 
faculty. 

• Use your LSU user ID and 
password to access 
trainings. 

https://www.lsuhsc.edu/administration/vcacsa/campuspolice_shooter.aspx


Welcome Aboard! 

• On behalf of The University Police 

Department and Chief Richard 

Blackman 

QUESTIONS AND ANSWERS 



 

 

LSUHSC 

PARKING SERVICES 

Parking home page 

https://www.lsuhsc.edu/administration/ae/parking.aspx 
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Parking Services 

• Register online by downloading the Park LSU Health app and 
accessing the Permit Portal via the app. 

• Fees - $25 gate card fee for first time parkers, Fall effective 
parking fee $180 (valid thru next Summer) 

 Parking rules and regulations 

 Campus Parking app and Parking Account Portal 



 

  

 

 

 

Add Profile using your LSUHSC 

credentials to Single Sign On. For 

Parking Profile select your permit type 

(select, check box, save) 

Click Permit Portal to access your affiliated 

parking account on the parking portal and 

select Get Permits. Permit decal and 

parking card needed to access gated areas. 





Select Get Permits and options will be listed. Select and add your Student permit and card (if necessary). A 
gate card is needed for all gated lots. The options for Student parking permits are Student Commuter lots 
and Perdido Place Res Hall lot (1900 Perdido Street tenants only). Students moving into the privately run 
Residences at LSU Health should select the Student Commuter lots option. The next step will be to add your 
vehicle information and then attach a copy of vehicle registration for verification. Select Delivery Option so 

 

 

 

  
  

 
 

Parking Portal for Student Online Parking Registration 

• The information on this page summarizes the online parking registration process. Students must still select 
Parking Fee and Parking Gate Card on Optional Fee Form submitted to Bursar’s Office. 

• Register online by entering our Online Parking Account site with your LSUHSC credentials (username and 
password). Use the following link and click Log in.  

• Since you will already be credentialed with the University, click on the Affiliated Login option. 

• Enter your University Login ID (Username) and Password. 

• 

that you can pick up at Parking Services prior to Orientation or on Orientation day. . Verify Cart details, 
select Payment Method (Bursar LSU Student Fees), and click Pay Now. Please confirm that you submitted 
your Optional Fee form to the Bursar with your necessary parking fees/gate card checked off. 
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Card and Decal Guide 

111 



PARKING RULES SUMMARY 

• Park only in authorized areas at authorized times. 

• All vehicles must display properly affixed decal or temporary 

hangtag (i.e. exterior of back left window or left back bumper). 

• Park forward in all facilities (not backwards) 

• Do not park in two spaces (i.e. over line in striped facilities). 

• Do not park in roadways or turning lanes. 

• Certificate of mobility impairment must be submitted to 

LSUHSC Parking and “Accessible Parking Hangtags” must be 

displayed prior to parking in Accessible spaces. 

• Do Not Park In Patient Area (First Floor Roman Street Garage, Seton Patient 
lot and Dental School Patient Lot) (unless paying as visitor) or Reserved 
Spaces. 112 



• Once registered, please read parking rules and regulations issued to you. Affix  
 

   

 
 

Parking Services 

decal in proper location and affix parking card for effective usage. 
• Citations are given for parking violations so please review parking rules. 
• Payment of annual fees: 

Student parking fees collected on fee bill. Select parking fees on Optional Fee 
form 

• Parking Services located at 433 Bolivar Street (Resource, Administration, 
Library Building), Room 158. 

• Parking information, Online parking account and maps available at: 
http://www.lsuhsc.edu/administration/ae/parking.aspx 

http://www.lsuhsc.edu/administration/ae/parking.aspx


 
 

Parking Access 

Authorized Parking Locations: 

Commuter Students: Perdido lots Downtown 
and Dental School lots 24/7. 
425 S. Roman St. Garage restricted to Levels 6 
and 7 only M-F until Noon (applies to electric 
charging spaces as well. 

Perdido Place Res Hall tenant: Residence Hall 
lot 
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Parking Services 

Auxiliary Enterprises 



 

  

  

Building List 
1.Administration Building 
2.Advanced Clinical Care and 
Research Building 
3.Clinic Building 
4.Inter-professional Primary Care 
Clinic 

Parking 

Facilities 
Parking Information 
5.Faculty Parking 
6.Patient Parking 
7.Student / Employee 
Parking 

116 

http://www.lsusd.lsuhsc.edu/directions.html


 

 
  

 

  
 

  
 

 
  

Housing 

Perdido Place (https://www.lsuhsc.edu/administration/ae/housing.aspx - 504.568.2289) is located at 
1900 Perdido Street. Residence Hall, now Perdido Place, opened in 1962 and consists of 165 housing 
units, one (1), two (2) and three (3) bedroom apartments, in addition to individual dorm rooms that 
share a common kitchen and shower. The Residence Hall is managed by the LSU Health Sciences 
Center and only houses students directly affiliated with LSUHSC. 

The Residences at LSU (https://www.liveattheresidenceslsu.com/ - 504.527.4100) is located at 615 
South Johnson Street. The Residences opened in 2023 and consists of 472 housing units, one (1), two 
(2) and three (3) bedroom apartments, in addition to individual studio apartments. The Residences at 
LSU is a public / private partnership and is managed by the Michaels Organization under the auspices 
of the LSUHSC Foundation, and houses students from accredit medical institutions of higher learning 
such as LSUHSC, Tulane University, Xavier University, Delgado School of Nursing, etc. 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.liveattheresidenceslsu.com%2F&data=05%7C01%7CMCarll%40lsuhsc.edu%7Ccca7f50bd91643f8608d08dbf1e020b5%7C3406368982d44e89a3281ab79cc58d9d%7C0%7C0%7C638369717150365803%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OU2oQlHuh4Z%2BL8HOEGUQzvWOxEJzs%2BdkDrigcCQUhb0%3D&reserved=0
https://www.lsuhsc.edu/administration/ae/housing.aspx


  
  

  

    
 

  

  
  

Dining Services 

• Cafeteria – Located on the 3rd floor of the Medical Education Building. 
Hours: Monday – Friday, 7:00 am – 10:00 am Breakfast, 11:00 am to 1:30 pm 
Lunch. Extended hours are planned beginning in September, Exact date and 
times TBA. 

• Coffee Kiosk – Located in the 3rd Floor atrium. Hours: Monday – Friday, 7:00 
am – 2:00 pm. 

• Vending Machines 
• Like us on Facebook under LSUHSC New Orleans Tiger Den Café. 
• We welcome any comments or suggestions to be made via the comments link 

under Dining Services on the LSUHSC website. 
• Dining services accepts credit cards, debit cards, apple pay and pay paw 

Auxiliary Enterprises 



                
 

  

 

 

  

Bookstore 

• Resource Center Building, 2nd floor 
Open: Weekdays from 8:30 am - 4 pm 

• Books, Supplies and Instruments, Snacks and Drinks 

• LSU/LSUHSC Merchandise and Gifts 

• Lab Coats, Scrubs and Uniforms 

• Questions: 568-2504 / aehsb@lsuhsc.edu 

• https://www.lsuhsc.edu/administration/ae/hsb/aspx 

mailto:aehsb@lsuhsc.edu
https://www.lsuhsc.edu/administration/ae/hsb/aspx
https://www.lsuhsc.edu/administration/ae/hsb/aspx


  

      

Campus Printing/Pay Paw Card 

• Printing around campus: Allied Health / Nursing Building, 
MEB, Library (including color printing) - can be charged to 
Pay Paw Card 

• Debit card service using your LSUHSC ID 

• Add funds online. 

• On campus use: campus printing 

• For more information on Pay Paw visit the website below 

www.lsuhsc.edu/administration/ae/paypaw.aspx 



  

  

 

 

 

 

Campus Technology & Supply Store 

• Computer Service: Repair of all computers (Authorized Repair Center for Dell and HP) 

Building), Room 4221 •  aetech@lsuhsc.edu • 568-4456 

and peripheral equipment. Data recovery services. 1901 Perdido (Medical Education 

• Computer Sales: Cat6 cables, flash drives, software, backup batteries, keyboards, 

surge protectors, and mice – among other computer related items. 1901 Perdido 

(Medical Education Building), Room 2200 • aectss@lsuhsc.edu  •  568-4447 

• Duplicating Services: Poster printing; copying – including onto dissertation/thesis 

paper; ancillary services like binding, laminating, cutting, etc. 1901 Perdido (Medical 

Education Building), Room 2200 • aegraphics@lsuhsc.edu  •  568-2565 

• Open 8 am until 4 pm weekdays 

mailto:aetech@lsuhsc.edu


Financial Aid Basics 



 
 

  
 

  
 

Financial Aid & The FAFSA 

• Financial aid is money provided to students to 
help cover college costs. It helps bridge the gap 
between what families can afford and the cost of 
education. Sources include federal and state 
governments, colleges, and private organizations. 

• The Free Application for Federal Student Aid 
(FAFSA) is the form students fill out to determine 
their eligibility for financial aid for college. This 
includes grants, loans, and work-study programs. 

KEY INFORMATION: 

• You will need your SSN and should 
know how to locate your tax 
information. 

• Be aware of both federal and state 
deadlines as they can affect the 
amount of aid you receive 



 

  

Cost of Attendance vs. Fee Bill 

The Cost of Attendance (COA) for financial aid purposes is 
the costs that we anticipate students could incur during the 
academic year. We include costs for: 
• Tuition & Fees 
• Transportation 
• Housing & Food 
• Miscellaneous & Personal Expenses 

Your COA is not what you will owe, it is the maximum dollar 
amount that you can be awarded in financial aid. 



  

 

  

 
 

Types of Financial Aid 

• Grants: Need-based aid. Do not have to repay. 

• Scholarships: Merit and/or need-based aid. Do not have to repay. 

• Loans: Borrowed money that must be repaid (e.g., federal student loans) 
• Subsidized, Unsubsidized, Parent PLUS 

• Work-Study Programs: Part-time jobs for students with financial need. Does not 
go towards your fee bill but is a direct payment to the student as a monthly 
paycheck. 
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One Big Beautiful Bill Updates 



 

Changes Effective July 1, 2026 

• Federal PLUS Loan Changes 
• Loan Limit Changes 
• Less-Than-Full-Time Loan Adjustments 



 

  
 

  

Federal PLUS Loan Changes 

• Parent PLUS Loans will continue to be available, but new borrowing limits will 
apply-
o New Annual Limit of $20,500 
o New Lifetime Limit of $65,000 

• Graduate PLUS Loans will be eliminated for enrollment periods that begin on or 
after July 1, 2026 



   

 
 

 
 

 
 

 
 

Loan Limit Changes 

Direct Subsidized and Direct Unsubsidized Loans have three different types of loan limits: 
1) Annual Loan Limit: The maximum loan amount you can borrow each academic year 

o Graduate $20,500 
2) Aggregate Loan Limit: The maximum amount of unpaid principal balance minus any 

capitalized interest you have outstanding for your degree 
o Graduate $100,000 

3) Lifetime Maximum Loan Limit: The maximum amount you can receive, regardless of any 
amount paid or discharged, in any combination of subsidized loans, unsubsidized loans, 
and PLUS Loans. 
o All Borrowers $257,500 



 

Less-Than-Full-Time Loan Adjustments 

Beginning with the 2026-2027 award year, if a student is enrolled less than full-time 
in an eligible program, their Federal Direct Loan limit will be reduced based on the 
number of credits they are taking compared to full-time enrollment. 



Contact Information 





 
   

 

 

 

A B O U T U S 
The Bursar’s Office is responsible of assessing tuition & fees, collecting payments and 

processing student refunds. 

Bursar’s Office website: 

https://www.lsuhsc.edu/administration/accounting/bursar_operations.aspx 

In addition, we assist our students with enrollment and cancellation of student health 

insurance provided by Blue Cross Blue Shield of LA. 

For information on Student Health Insurance please visit: 

https://www.lsuhsc.edu/orgs/studenthealth/insurance/ 

https://www.lsuhsc.edu/administration/accounting/bursar_operations.aspx
https://www.lsuhsc.edu/orgs/studenthealth/insurance/


TO DO LIST 

HTTPS://WWW.LSUHSC.EDU/ADMINISTRATION/ACCOUNTING/DOCS/BURSAR_TO_DO_LIST.PDF 

https://www.lsuhsc.edu/administration/accounting/docs/Bursar_To_Do_List.pdf
https://www.lsuhsc.edu/administration/accounting/docs/Bursar_To_Do_List.pdf


    

 

    

    

      

  

  

  

   

    

B U R S A R O F F I C E H O U R S & 
L O C AT I O N S 

D O W N T O W N C A M P U S 

4 3 3 B O L I VA R S T R E E T, R O O M 1 4 4 

N E W O R L E A N S , L A 7 0 11 2 

1 S T  F L O O R O F T H E R E S O U R C E B U I L D I N G 

P H O N E : ( 5 0 4 ) 5 6 8 - 4 6 9 4  

E - M A I L : N O B U R S A R @ L S U H S C . E D U 

H O U R S O F O P E R AT I O N : 

M O N D AY – F R I D AY 

8 : 0 0 A M – 4 : 0 0 P M 

mailto:NOBURSAR@LSUHSC.EDU
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Hours of Operation 

Monday-Thursday 
6:00 am- 10:00 pm 

Friday 
6:00 am – 8:00 pm 

Saturday 
9:00 am – 4:00 pm 

Sunday 
9:00 am – 4:00 pm 

Center for Advanced Learning and Simulation 
South Prieur or Perdido Street Entrance 3rd floor 

Phone: 504-568-3700 Email: wellness@lsuhsc.edu 



 

 

 

 

  

   

CARDIOVASCULAR 
EQUIPMENT 

–Precor AMT 

–Precor Ellipticals 

–Precor Treadmills 

–Water Rowers 

–Indoor Cycling Bikes 

–Recumbent and Upright bikes 



 

SELECTORIZED ROOM 

Circuit Training Area 
Dumbbells 
Kettlebells 

Medicine Balls 
Upper and Lower Body 

Machines 



 

FREE WEIGHT R00M 

–Benches 

–Leg Press 

–Prone Leg Curl 

–Various Dumbbells and Plates 

–Power Rack 



 

 

 

-Cardiovascular Equipment 

-Precor Machine Equipment 

-Free weight Equipment 

- 5 Multipurpose Rooms 

-Group Exercise Classes, New Video On Demand Classes 

-Indoor Mini Pickleball court – Instruction also available 

- Fitness Assessments and Exercise Orientations-

* By appointment only. 

- Lounge Area 

-Locker Rooms with Showers and Saunas 



 

MEMBERSHIP REQUIREMENTS 

- Free memberships are extended to 
students, faculty, staff, residents/house 
officers 

- Spouses/Partners, Immediate Family and 
children 16 and older of the above can 
join 

• Paperwork – LSU Wellness Application 



  

  

 

CONTACT US : 

Ray Puglisi– LSU Health – NO Wellness Manager 
rpugli@lsuhsc.edu 

Christy Penrod- LSU Health – NO Wellness Coordinator 
cpenr2@lsuhsc.edu 

wellness@lsuhsc.edu 

https://www.lsuhsc.edu/administration/Wellness/ 

MindBody App Available 

mailto:rpugli@lsuhsc.edu
mailto:wellness@lsuhsc.edu
https://www.lsuhsc.edu/administration/Wellness/
mailto:cpenr2@lsuhsc.edu




  
 

Who Are We? 

• Students for Sustainability is comprised of a group of students from all disciplines 
of the Louisiana State University Health Sciences Center who have united to 
develop, implement, and oversee campus-wide initiatives that will make LSUHSC 
and its surrounding community a more environmentally conscious place to learn. 

• We host events, plant sales, manage the Raised Root Student Garden, and 
advocate and monitor recycling on our campus. 



 

 
 

  

Raised Root Garden 

• The "Raised Root" Student Garden is 
a dedicated greenspace 
and community garden. 

• Originally established in 2015 

• Our Herb bed: Dedicated to: Dr. 
Joseph M. Moerschbaecher, III "For 
his unwavering support of students 
and his love of gardens" 

• LSUHSC students, faculty, and staff 
can rent an irrigated garden bed to 
grow their own plants and learn how 
to grow their own food. 



Garden Layout 



               

                 

 

                                   

How it works... 

• "Rent" is $15 per semester for students. 

• Beds are irrigated so you don't have to water your 
plot 

• Grow your own fruits, vegetables and 
flowers. 

• All the tools you need to get started are provided by 
the garden. (Seeds, tools, fertilizer etc.) 

• Want your own garden bed? Ask to get on our waitlist! 

• Email us at: 
sfs@lsuhsc.edu 

mailto:sfs@lsuhsc.edu


 Faculty enjoying fennel 
harvested from our garden 
in May! 

Rain barrel installation in 
partnership with Green Light 

New Orleans 

Raised Root Garden in the 
summer 



 

Glass Recycling & Aluminum Recycling! 

(LSUHSC x GlassHalfFull) 

• Partnered with Glass Half Full 

• Monthly pick-up for glass & aluminum recycling 

• Rules for glass recycling: 
o Food waste should be rinsed 
o Caps and corks should be removed 
o All glass needs to be placed in blue bin 







PLANT SALES! 



 

Coming up... 

o Community Gardening Events 
o Yoga in the Garden 
o Giveaways 
o Guest Speakers 

And more! 



   

                  

              

Follow our IG! 

•To join the garden 

bed waiting list, 

email us at: 

sfs@lsuhsc.edu 

@sfs.lsuhsc 

mailto:sfs@lsuhsc.edu


Student 
Round 
Table 

SCHOOL OF ALLIED 

HEALTH PROFRESSIONS 
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